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English speech etiquette is a set of specific words and expressions that 

give a polite form to English speech, as well as the rules according to which 

these words and expressions are used in practice in different 

communication situations. Verbal etiquette gives politeness to speech, 

regardless of its content. English speech etiquette has a long and highly 

authoritative tradition - any deviation from speech etiquette is seen as a sign 

of bad manners, rudeness or intentional rudeness. In English-speaking 

society, educated people communicate on three levels of politeness - 

formal, neutral and familiar. Each level of politeness has its own style of 

speech. On the formal level of politeness, polite communication takes place 

in a formal environment, where age, gender or personal value dominate, 

but the social position and status of the interlocutor. A formal level of 

politeness is the norm in institutions, organizations, business, education, 

healthcare, services, etc. areas. The social conditioning of the actions, 

actions and intentions of the interlocutors is expressed in their style of verbal 

behavior, which is formed in a different way than verbal behavior in the 

home environment, in a circle of friends or by chance. communication with 

a stranger. Deviation from the official level of politeness in a formal setting is 

seen as a clear disrespect for the interlocutor and can lead interlocutors to 

conflicts and even termination of employment. It is therefore necessary to 

strictly adhere to the official standard of courtesy where necessary and to 

dictate etiquette. At the neutral level of politeness, polite communication 

occurs between strangers and familiar people who are not in formal or 

familiar relationships. Acquaintance politeness is typical in communication in 

family and family circle and between friends and acquaintances. English 
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speech etiquette is one component of the great art of pleasing and winning 

over people. 4,444 Communication among Britons is centered on words that 

express prayer, thanks and, most importantly, apologies. Sometimes the 

English express politeness in ways that are not always understood in other 

languages. It can be quite difficult for an outsider to immediately acquire 

the necessary English politeness formulas [2, 320]. The Uzbek language has a 

clear boundary in the speech of people belonging to different social circles. 

However, regardless of the situation, communicates with the greatest 

courtesy and tact.In Uzbekistan, as in most Eastern countries,gender is very 

important in attractive and attention-grabbing situations. There is certainly a 

lot of courtesy shown to men. It isthanks to the centuries-old foundations and 

traditions that have developed throughout the history of theUzbek 

language. And although in our time not all of these traditions are correctly 

followed,of them there are also those that remain unchanged [5,41].One of 

the "features" of Uzbek speech etiquette is that if a man has to address 

someone in a group ofmen and women, it is better to address a man. On 

the other hand, a womanusually has to go to a woman.It should also be 

noted that the younger generation addresses strangers, adults and 

relativesexclusively with the message "You-Siz", this is a sign of good manners, 

while an older participant in the conversationmay respond more naturally: 

"You -this".Let's consider the first topic group "petition" of Uzbek speech 

etiquette. Itcan distinguish between common formulas that depend on the 

proximity and degree of kinship ofacquaintances, as well as special 

ones.Representatives of the Uzbek language are more characteristic of 

using address formulaswith the kinship terms "aka" and "opa", where the 

word "aka" means "brother", whilemeans sister. , the word "pa" - "nurse" is 

used.These addresses are also used for blood relatives. The words "aka" 

and"opa" have several uses:for an old man;considering social status;as 

neutral to foreigners;as an expression of kinship.More specific forms of 

address are divided into three main categories:accepting 

foreigners;contributions to acquaintances friends;call to loved ones.All these 

groups consider age and gender characteristics when using treatment 

methods. Let's look at each of them in more detail.The first group means 

polite treatment between strangers.When a representative of the younger 

generation talks to an unknown, older person, the following forms of speech 

etiquette should be used: in addition to the general forms "aka" and"opa", if 

there is an age difference,. but not very big, Uzbek also has theaddress 

"biodar" (partner) to a foreigner, but usually only a person can be converted 

in this way.Elderly people can be addressed as "otakhon" (father), which is 
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also typical when a manaddresses a man, while a woman addresses him as 

"buvajo" (grandfather);old women receive the form "bouvijon" 

(grandmother).In the opposite situation, ie. when an older person and more 

often an elderly interlocutoraddresses a younger person, he may use forms 

of speech such as "bolam" (my child), which is alsotypical when addressing 

a young person. and a girl; O`g`lim" (son) referring to a young man or "kizim" 

(daughter) referring to a girl. When representatives of the younger 

generation communicate with their peers, the universal forms "aka" and 

"opa" usually appear in the conversation, . If it is a conversation of elders of 

approximately the same age, then in this case is not special there form of 

treatment. In the process of education, a person, developing as a person 

and becoming more and more perfect in the command of the language, 

also learns the ethical standards of his human relations, including speech 

relations, i.e. he rules with the help of communication culture. . of language 

resources [6, 40]. But for that it is necessary to orient oneself in the 

communication situation, role characteristics of the partner, respond to 

one's own social characteristics and satisfy other people's expectations, 

strive for the model developed in the mind. native speakers, act according 

to the rules of the communicative roles of the speaker or listener, write a text 

according to style standards, master oral and written communication, are 

able to communicate in contact and at a distance and have non-verbal. 

means of communication characteristic of this nation. In every national 

society, etiquette has gradually evolved into a system of rules of conduct, a 

system of permissions and prohibitions, which organizes overall moral and 

ethical standards: protect the younger, take care of the family, respect the 

elderly, be. be kind to others, do not offend, do not offend people who 

depend on you, be diligent, conscientious, etc. [4, 34]. Uzbek speech 

etiquette, like any national etiquette, is one of the parts of ethnic culture, a 

means to express the internal and external state of the individual and 

nation, linguistic, speech, moral sign of human behavior and society. 

altogether. In the process of education, a person also learns the ethical 

standards of his interpersonal relationships, including speech relationships, 

i.e. he rules with the help of communication culture. language resources. 

But for that it is necessary to orient oneself in the communication situation, in 

the characteristics of the role of the partner , to respond to one's own social 

characteristics and to satisfy the expectations of other people, to strive for 

the model developed in the mind. of native speakers , act according to the 

rules of the communicative roles of the speaker or listener, construct the text 

according to style standards, master oral and written forms of 



 

INNOVATION IN THE MODERN EDUCATION SYSTEM 

 

 275 

communication, be able to communicate in contact and at a distance 

and have non-verbal means of communication characteristic of this a 

nation In every national society, etiquette gradually developed into a 

system of behavioral rules, a system of permissions and prohibitions, which 

organizes overall moral and ethical standards: protect the younger, take 

care of the family, respect the elderly, be kind to others , do not offend, 

offend people who depend on you, be diligent, conscientious etc. Uzbek 

speech etiquette, like any other national etiquette, is one of the parts of 

ethnic culture, a means of internal and internal expression. the external state 

of the individual and the nation, linguistic, speech, moral sign of human 

behavior and society as a whole.  
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