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Small business is one of the leading sectors of the economy, largely determining the
rate of economic growth, regional development of the country, the state of employment of
the population, the structure and quality of the gross national product. The development of
small business meets global trends in the formation of a flexible mixed economy, involves a
combination of different forms of ownership and an economic model adequate to them, in
which a complex synthesis of a competitive market mechanism and state regulation of large,
medium and small production is realized. World practice convincingly shows that even in
countries with developed market economies, small businesses have a significant impact on
economic development, solving social problems, and increasing the number of employed
workers. In some countries, small and medium-sized enterprises occupy a dominant position
in terms of number and share in the production of goods, performance of work, and
provision of services compared to large ones. It is noteworthy that the study involved
scientists from five countries, such as Russia, Ukraine, Tajikistan, China and Uzbekistan.
The territory of these countries occupies about 20% of the world's landmass, the population
is more than 20% of the total world population, and the total GDP is 18.2% of world
GDP.58 Support and development of small and medium-sized enterprises (SMEs) is a
fundamental issue in the economic development of the republic. The importance of SMEs in
modern conditions is determined by the following factors: small and medium-sized
businesses create competition in the markets for goods and services, fill market niches not
occupied by large businesses; small and medium-sized businesses have great potential for
creating new jobs, helping to reduce unemployment and social tension; the formation and
development of small and medium-sized businesses changes the social psychology and life
guidelines of the population, entrepreneurs form the basis of the middle class, which acts as
a guarantor of the political and social stability of the state; the development of small and
medium-sized businesses contributes to the growth of tax revenues to budgets of all levels.
Small and medium-sized businesses are a stabilizing factor for the economy - they are
flexible and adaptable to market conditions, the ability to quickly change the structure of
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production, quickly create and apply new technologies and scientific developments.59
Many labor supply contests require that a certain amount of investment be made by the
worker. If we call it an investment, then the worker incurs the initial costs in the hope of
recouping later. Therefore, for many workers, wages and working conditions are not the
only factors that are important in decision-making. To model such decisions, it is necessary
to take into account the nature of the investment and the future perspective of the worker. At
present, almost all countries of the world pay attention to the development of the main
component of human capital - education. 100 years ago, state spending on education was
1.0% of GDP. Currently, this indicator has reached 5.1%. As a result, the number of people
with primary education in the world has exceeded 94.0% of the total population. Spending
on scientific development is also an investment in human capital. In the course of the
development of science, only innovations, extremely highperformance machines and
equipment are created, and based on them, not only new production technologies are
formed, but also people themselves, who have new abilities and needs, change in terms of
quality. In the information society, science becomes a unique "generator of human
capital”.Human capital is the main wealth and the most valuable resource of any society, the
main criterion of socio-economic development. The problem of studying a person, forming
human capital, its general creative qualities and abilities, and investing in human capital is
one of the main and central problems of world science. Therefore, it remains relevant to
study the problems of the formation of human capital and its effective use in the 21st
century, and to expand the possibilities of its further development. Prospects for the further
social and economic development of Uzbekistan are related to the qualitative development
of human creative abilities, which has become the main factor in the development of a
knowledge-based economy. The human capital of the nation is one of the main components
of the national wealth of the society. Therefore, it remains relevant to study the problems of
effective use of accumulated human capital, to expand the possibilities of its further
development, as well as to develop scientifically based recommendations on the formation
and more complete implementation of human capital. According to existing legislation,
small enterprises include enterprises whose maximum number of employees: in agriculture,
forestry and fisheries is up to 50 people, in industry varies from 100 to 270 people
depending on the type of activity; in trade and services — from 25 to 50 people. The
following conditions have been created in the republic for the development of small
business and private entrepreneurship: 1. The time to register a small business is 30 minutes.
To register a subject, as an individual entrepreneur, you need to prepare only one document,
and as a small enterprise with a legal entity - two documents. 2. The single tax rate, which
practically applies to all small businesses, is 5% of the volume of goods and services sold,
which is an important factor in creating favorable conditions for the development of small
businesses. The current rate of the single social payment, which applies to all types of
activities of small businesses, is 15%. 3. Newly created production enterprises with foreign
investment are given the right to apply for five years the tax rates and other obligatory
payments in force on the date of their registration. Starting from 2018, small businesses
owning more than 1 hectare of land pay a single land tax. 4. Financial support for small
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businesses is provided through: issuing loans by banks at a subsidized rate; guarantees from
the State Fund for Supporting the Development of Entrepreneurship for business entities in
the amount of up to 50% of the amount of the loan received and provision by the Fund of
compensation for interest expenses on loans from commercial banks. 5. Business interests
are protected by the institution of the Commissioner for the Protection of the Rights and
Legitimate Interests of Business Entities. In Uzbekistan, unscheduled inspections of small
businesses have been cancelled, business entities that have committed financial and
economic offenses for the first time are exempt from all types of liability; 6.
Entrepreneurship assistance centers have been created in all regions of the country and are
located in premises where unified centers operate to provide public services to business
entities on the “one window” principle. Business incubators have been created for aspiring
entrepreneurs, which provide legal and advisory support in preparing business plans and
obtaining the necessary information. 7. Throughout the country, training courses have been
organized for entrepreneurs on running a business implementing projects on the basis of
privatized facilities, youth entrepreneurship clusters have been created, where young start-
up entrepreneurs are provided with space to rent at a zero rate for a period of 5 years.60
Based on the above, we will analyze the use of outsourcing and outsourcing services, which
have achieved a number of achievements in the world experience, in order to strengthen the
role of the human capital factor in business activities. At present, when renting a production
and service building requires a lot of money, transferring part of the functions in enterprises
and organizations to remote work allows to save a lot of money. Employees themselves
want to work at home, because it significantly reduces their expenses for meals on the way
to the place of work. Researches conducted in developed countries have shown that today
mostly people with higher education and the optimal age of 26-42 are engaged in remote
work. Including, if 45,0% of employees working remotely correspond to small and medium-
sized businesses, it is 29,0% in large companies. "Relationships at a distance" between
employers and employees is a component of the process of decentralization of labor activity
in time and space. It also serves to create a flexible virtual labor market. The main purpose
of the outstaffing service is to solve problems related to optimizing the number of
personnel. Using this form of employment gives employers the following opportunities:
eoptimization of personnel management for enterprises that do not have separate personnel
services; eoptimization of personnel service structure of the enterprise; evolume of
enterprise accounting activities eimprovement; ereduce the number of employees in the
staff; eneglecting one's obligations to the employer regarding social and labor relations with
employees; eensuring the proportionality of the number of employees to the real volume of
work; eeffective allocation of budget funds; eto be free from legal obligations to employees;
esave costs for hiring an employee, paying him wages, making various social payments,
preparing reports; enot to be forced to fire their employees. Outstaffing allows employers to
regulate the number of employees while maintaining the current number of employees. In
this case, companies will have the opportunity to focus all their attention on the
development of their core business. Outstaffing is especially effective in optimizing the
number of administrative employees and performing project work. The following
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advantages of outsourcing are highlighted: * the company can hire qualified employees for a
short period of time; ¢ save various costs associated with short-term hiring of new
employees; ¢ the ability to replace employees who are not satisfied with the company;
saving costs related to employee dismissal; * permanent employment of an acceptable
employee, etc. In conclusion, we can say that | would like to give a number of proposals and
recommendations on ways to develop human capital in business.:
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