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Instructional discourse is characterized by the fact that it is aimed at the masses. Oral
and written texts with the characteristic of giving instructions - instructional discourse are
often found in public transport. Because most of the population uses such means of
communication and transport. Also, the absence of instructions related to safety or etiquette
in public transport causes chaos in such places, carelessness in their use, and damage to
orderliness. Below we will analyze the content and linguistic features of the instructional
discourse in the subway.

Guidelines for using the subway in Uzbekistan have been developed and approved in
Uzbek and Russian (see Appendix 1, 2).

This instruction consists of the following component (the component is quoted exactly
(see: Appendix 1.)):

1. General rules.

2. Metro employees are required to:

3. Passengers must know.

4. Passengers have the following rights.

5. Prohibited in the subway.

6. Security requirements in the subway.

7. List of liquids and substances prohibited for passengers to carry on the subway.

Even the internal headings of the manual indicate that it was originally written in
Russian and then translated, as stylistic errors are visible. The part of "Passajiry ob'yazany"
in the Russian language is translated in the style of "Passengers must know". The part "V
metropolitene zapreshchaetsya” is mistakenly translated as "Prohibited in the metro”. In our
opinion, it is appropriate to have it in the form “the following are prohibited in the metro™,
"Passengers are required to follow the following".

PASSENGERS MUST KNOW!

1. strict compliance with the requirements of security personnel, police and metro
personnel, compliance with public order, sanitary requirements and these regulations;
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2. presenting a document in an extended form entitling you to pay for your trip, as well
as baggage transportation, or to travel for free at the checkpoint;

Note: the fee is paid for the transportation of cargo with a total length, width and
height of 120 to 200 cm and a length of 150 to 220 cm;

3. immediately report to the station attendant, electric train driver, or any other
circumstances that may affect the safety of passenger transportation or train movement,
such as the falling of objects or objects, the appearance of smoke or fire, inform metro staff;

4. in case of emergency situations that threaten life and health, they are immediately
evacuated by train out of the station or to the neighboring station according to the
instructions of the metro staff;

5. when using the escalator, stand on the right side, in the direction of travel, hold the
handrail, do not lean on the train parts, do not step on the restriction lines applied to the
stairs, pass on the left side and do not stop when getting off the escalator, young children
hold the line or hands;

6. when you are on the station platform - place evenly along the entire length of the
train without crossing the boundary line until it comes to a complete stop. When the train
stops, open the doors of the carriages so that passengers can get out freely;

7. while in the train car - hold the handles, give way to the disabled, the elderly,
passengers with children. Do not lean on train doors, do not obstruct the entry and exit of
passengers. When entering the designated station, prepare in advance to get off the train;

8. unloading wagons at the last stations.

The parts that should be hung on the walls of the subway train have been methodically
and fluently conveyed to the user (see Appendix 1): when using the escalator, stand on the
right side, in the direction of movement, hold the handrail, do not lean on the train parts, do
not step on the curb lines applied to the stairs, pass on the left side and do not stop when
going down the escalator, hold the hand or hands of young children.

The above text also contains some stylistic idiosyncrasies: hold the hand or hands of
young children.

In general, the following necessary information is provided in the Uzbek language
guide for using the metro:

1. Follow the rules of order in public places.

2. Follow the usual safety rules.

3. Follow the safety rules in case of emergency.
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