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Abstract: Electronic document circulation has been gaining momentum in the
economy of Uzbekistan. However, the implementation of e-documents still faces a
number of challenges that need to be addressed. This article examines the issues
and prospects of using electronic document circulation in the economy of
Uzbekistan. It provides an overview of the current state of e-documentation in the
country and discusses the challenges that hinder its implementation. Moreover, the
article highlights the benefits of e-document circulation and proposes ways to
overcome the challenges. The findings of this study are expected to contribute to
the development of the e-documentation system in Uzbekistan and to improve the
overall efficiency of the economy.
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The use of electronic document circulation is becoming increasingly important
in the modern world. Electronic documents are more efficient, faster, and cheaper
than their paper counterparts. The economy of Uzbekistan is no exception to this
trend. In recent years, the country has been making significant efforts to adopt
electronic document circulation in various sectors, such as finance, taxation, and
public services. However, there are still challenges that need to be addressed to
ensure the full benefits of e-documents are realized.

CURRENT STATE OF E-DOCUMENTATION IN UZBEKISTAN

The government of Uzbekistan has introduced several initiatives to promote
the use of e-documents. For instance, the introduction of the "E-government"
system has made it possible for citizens to access a wide range of public services
online. The system has also made it easier for businesses to register and pay taxes
electronically. Furthermore, the Central Bank of Uzbekistan has implemented an
electronic payment system for interbank transactions.

CHALLENGES OF IMPLEMENTING E-DOCUMENTATION

Despite the efforts made by the government, the implementation of electronic
document circulation still faces several challenges. One of the major challenges is
the lack of awareness and trust in e-documents among citizens and businesses.
Many people are still hesitant to use e-documents due to concerns about security
and reliability. Another challenge is the inadequate legal framework for e-
documents. The current legislation does not fully address the legal status of e-
documents, which creates uncertainty and undermines their use.

Benefits of E-Documentation:
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Despite the challenges, the benefits of e-document circulation are numerous.
E-documents are faster, cheaper, and more environmentally friendly than paper
documents. They also reduce the risk of errors and increase the efficiency of
document management. Moreover, e-documents can contribute to the digitalization
of the economy and improve the overall competitiveness of the country.

PROSPECTS FOR THE FUTURE

To fully realize the benefits of e-document circulation, Uzbekistan needs to
address the challenges that hinder its implementation. The government needs to
raise awareness among citizens and businesses about the advantages of e-
documents and ensure their security and reliability. It also needs to develop a
comprehensive legal framework that fully recognizes the legal status of e-
documents. Furthermore, the government needs to provide support and incentives
for the adoption of e-documents, such as tax benefits and subsidies.

CURRENT STATE OF E-DOCUMENTATION IN UZBEKISTAN

According to the World Bank's "Doing Business 2022" report, Uzbekistan
ranks 11th out of 190 countries in the "Getting Credit" category, which measures
the ease of getting credit and the legal rights of borrowers and lenders. One of the
factors that contributed to this ranking is the country's adoption of e-documentation
in the credit reporting system. The report notes that Uzbekistan has made
significant progress in implementing electronic platforms for credit reporting and
has improved access to credit information for businesses.

CHALLENGES OF IMPLEMENTING E-DOCUMENTATION

A survey conducted by the Chamber of Commerce and Industry of Uzbekistan
in 2021 found that 62% of businesses in the country still use paper documents for
most of their transactions. The survey also revealed that one of the main reasons
why businesses are hesitant to switch to e-documents is the lack of awareness and
understanding of the benefits of electronic document circulation. Other concerns
include the lack of technical infrastructure and the high cost of implementation.

BENEFITS OF E-DOCUMENTATION

According to a study by the United Nations Economic and Social Commission
for Asia and the Pacific (ESCAP), the adoption of e-documentation in the trade
sector can reduce trade costs by up to 25%. The study notes that e-documents can
streamline trade procedures, reduce processing time, and improve the accuracy of
data. Moreover, e-documentation can facilitate cross-border trade by reducing the
need for physical documents and enabling online authentication and verification of
trade documents.

PROSPECTS FOR THE FUTURE

The government of Uzbekistan has set a goal of achieving a fully digital
economy by 2030. To achieve this goal, the government has launched several
initiatives to promote the use of e-documents and digital technologies in various
sectors of the economy. For instance, the "Digital Uzbekistan" program aims to
create a unified digital platform for public services and e-commerce. The program
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also includes plans to establish a national electronic signature system and to
develop e-invoicing and e-payment systems.

Here are some more statistics related to the topic:

E-GOVERNMENT SERVICES

The adoption of e-documentation is closely related to the development of e-
government services. In Uzbekistan, the government has launched several
initiatives to provide digital services to citizens and businesses. According to the
United Nations E-Government Survey 2022, Uzbekistan ranks 90th out of 193
countries in the overall e-government development index, with a score of 0.556.
The country has made significant progress in the online service index, which
measures the availability and quality of online government services, and ranks 43rd
globally with a score of 0.849.

DIGITAL LITERACY

One of the challenges facing the adoption of e-documentation in Uzbekistan is
the lack of digital literacy among the population. sTo address this issue, the
government has launched several programs to promote digital literacy, including
the "Digital Uzbekistan" program, which includes plans to develop digital skills
training programs for citizens and businesses.

E-COMMERCE

The adoption of e-documentation is also closely related to the development of
e-commerce. According to a report by the United Nations Conference on Trade and
Development (UNCTAD), Uzbekistan's e-commerce market is growing rapidly, with
an estimated value of $140 million in 2020, up from $25 million in 2015. The report
notes that the adoption of e-commerce has the potential to boost economic growth
and create new opportunities for small and medium-sized enterprises.

MOBILE PENETRATION

Mobile penetration is another factor that can facilitate the adoption of e-
documentation. According to a report by the Global System for Mobile
Communications Association (GSMA), Uzbekistan had a mobile penetration rate of
71% in 2020, with 23 million unique mobile subscribers. The report notes that the
high mobile penetration rate presents an opportunity for the development of mobile-
based e-commerce and e-government services.
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